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IN THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF OHIO 
WESTERN DIVISION 
EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION, et al. 
Plaintiff, 
and 
SUZANNE BARNETT, FOR HERSELF 
AND ON BEHALF OF OTHERS SIMILARLY 
SITUATED, 
Plaintiff-Intervenor, 
and 
COMMUNICATION WORKERS OF 
AMERICA, AFL-CIO, CLC NATIONAL, 
COMMUNICATION WORKERS OF 
AMERICA, AFL-CIO, CLC LOCAL 4400, 
COMMUNICATION WORKERS OF 
AMERICA, AFL-CIO, CLC LOCAL 4401, 
As RULE 19(a) Plaintiffs, 
v. 
CINCINNATI BELL INFORMATION 
SYSTEMS INC. 
and 
CINCINNATI BELL TELEPHONE COMPANY 
and 
CINCINNATI BELL INC. 
CIVIL ACTION NO. 
C-l-98-383 
JUDGE BECKWITH 
MAGISTRATE JUDGE HOGAN 
.UC. 
CONSENT DECREE 
and 
i . h 
CONVERGYS CORPORATION ) 
and ) 
THE CINCINNATI BELL PENSION PLAN ) 
and ) 
THE CINCINNATI BELL MANAGEMENT ) 
PENSION PLAN ) 
and ) 
THE CBI EMPLOYEES' BENEFIT ) 
COMMITTEE ) 
and ) 
THE CBI EMPLOYEES' BENEFIT CLAIM ) 
REVIEW COMMITTEE ) 
and ) 
THE CONVERGYS CORPORATION ) 
PENSION PLAN ) 
and ) 
THE CONVERGYS CORPORATION ) 
EMPLOYEE BENEFITS COMMITTEE, ) 
Defendants. ) 
I. BACKGROUND 
This action was commenced on May 28, 1998 when the Equal Employment Opportunity 
Commission (hereinafter "EEOC"), an Agency of the United States, filed this action under the 
Equal Pay Act of 1963 and Title VII of the Civil Rights Act of 1964 and Title I of the Civil 
Rights Act of 1991 to restrain the allegedly unlawful payment of wages to employees of one sex 
at rates less than the rates paid to employees of the opposite sex, and to provide appropriate relief 
due to employees as a result of such allegedly unlawful practices. 
2 
i 
The EEOC alleges that Cincinnati Bell Information Systems Inc. (hereinafter "CBIS") 
and Cincinnati Bell Telephone (hereinafter "CBT") instituted a Retirement Incentive Offer for 
Hourly Employees ("RIOHE") and a Management Retirement Incentive Offer ("MRIO") in 
early 1995, which denied enhanced pension benefits to certain female employees by failing to 
recognize service credit of those female employees for periods of time such female employees 
spent on maternity leave prior to April 29, 1979 but did not deny such service credit and 
enhanced retirement benefits to persons who took leave for other temporary disabilities. 
The Communication Workers of America, AFL-CIO, CLC National, and Locals 4400 
and 4401 (hereinafter "CWA" and "CWA Locals 4400 and 4401") were identified in the 
EEOC's Complaint as Rule 19(a) Defendants in that the CWA and CWA Locals 4400 and 4401 
are parties to a collective bargaining agreement with CBIS and CBT and in their absence 
complete relief cannot be accorded among those already parties. 
On June 22, 1998 Plaintiff-Intervenor filed her Motion for Leave to Intervene together 
with an Agreed Order Granting Leave to Intervene which had been previously agreed to by the 
Plaintiff EEOC and Defendants CBIS and CBT. In her Complaint in Intervention, Plaintiff-
Intervenor alleged on her own behalf and for others similarly situated, a violation of Title VII, 
the EPA and various other state and federal claims against CBIS, CBT and other named 
1
 The EEOC's original Complaint referenced the Retirement Incentive Offer for Hourly Employees ("RIOHE"), but 
did not reference the Management Retirement Incentive Offer ("MRIO"). Simultaneous with the parties' filing of 
their loint Motion of All Parties for Preliminary Approval of Class Settlement and Memorandum in Support 
Thereof, the EEOC filed an Unopposed Motion to File Second Amended Complaint and an attached proposed 
Second Amended Complaint for the purpose of adding reference to the MRIO. In addition, the EEOC's Second 
Amended Complaint adds the following: Cincinnati Bell Inc., The Cincinnati Bell Pension Plan, Convergys 
Corporation, The Cincinnati Bell Management Pension Plan, The CBI Employees' Benefit Committee, The CBI 
Employees' Benefit Claim Review Committee, The Convergys Corporation Pension Plan and the Convergys 
Corporation Employee Benefits Committee. 
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defendants alleged to have a role in administering the pension plan and early retirement incentive 
offer at issue in this case. Plaintiff-Intervenor's Complaint was filed on July 10, 1998. 
On August 3, 1998 the CWA Defendants filed an Answer and Unopposed Motion for 
Realignment of CWA Defendants as Party Plaintiffs Pursuant to Fed. R. Civ. P. 19(a). On 
August 8, 1998 the parties filed an Agreed Order Granting Motion of CWA Defendants to be 
Realigned as Party Plaintiffs Pursuant to Fed. R. Civ. P. Rule 19(a). The Agreed Order was 
signed by Judge Beckwith on August 10, 1998 and filed on August 13, 1998. 
On September 11, 1998 the Defendants filed their Answer to the EEOC Complaint and to 
the Complaint in Intervention. In their Answer to each of the aforementioned Complaints, the 
defendants denied the various unlawful practices alleged in the EEOC's Complaint and in 
Plaintiff-Intervenor's Complaint in Intervention and also asserted various affirmative defenses to 
each of the aforementioned Complaints. 
On October 19, 1998 the EEOC filed its First Amended Complaint and Memorandum in 
Support. Attachment A of the EEOC's First Amended Complaint contained a preliminary list of 
the names of individuals, as identified by CBIS and CBT during discovery, who belong to the 
class of employees allegedly aggrieved by the employment practices alleged in the EEOC's 
Complaint. 
On November 24, 1998 the Court entered an Order finding that for good cause shown, 
the EEOC's Motion to file its First Amended Complaint was granted and the Amended 
Complaint, was deemed to be filed as of the Court's November 24, 1998 Order. 
Plaintiff-hitervenor, and the CWA and CWA Locals 4400 and 4401, through their 
privately retained legal counsel, have entered into a separate Settlement Agreement to settle any 
and all individual and/or class claims which extend beyond the EPA and Title VII claims alleged 
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in the EEOC's Complaint and resolved by this Consent Decree (the "Settlement Agreement"). 
The EEOC is not a party to the Settlement Agreement but has been advised by counsel for 
Plaintiff-Intervenor and CWA and CWA Locals 4400 and 4401 that the agreement is satisfactory 
and resolves any and all individual and class claims which are not addressed in this Decree. The 
Settlement Agreement incorporates the terms and conditions of this Consent Decree. 
The parties have conferred and resolved their differences and agree that the Title VII and 
EPA claims should be disposed of by a Consent Decree. The parties have advised this Court that 
they desire to resolve the instant controversy without the burden, expense and delay of further 
litigation. 
It is, therefore, the finding of this Court, made on the pleadings and the record as a whole, 
that (1) this Court has jurisdiction over the parties and the subject matter of this action pursuant 
to 28 U.S.C. §§ 451, 1331, 1337, 1343 and 1345 and pursuant to Sections 16(c) and 17 of the 
Fair Labor Standards Act of 1938 (the "FLSA"), as amended, 29 U.S.C. Sections 216(c) and 217, 
to enforce the requirements of the Equal Pay Act of 1963, codified as Section 6(d) of the FLSA, 
29 U.S.C. § 206(d), and pursuant to 706(f)(1) and (3) and 707(a), (b) and (c) of Title VII of the 
Civil Rights Act of 1964, as amended, 42 U.S.C. Section 2000e-5(f)(l) and (3) and 2000e-6(a), 
(b) and (c) ("Title VII"); (2) the provisions of the Equal Pay Act and Title VII will be carried out 
by the implementation of the following Decree; and (3) this Decree is intended to and does 
resolve all matters in controversy between the parties under Title VII and the EPA. Entry of this 
Consent Decree shall be simultaneous with the Court's final approval of the Settlement 
Agreement referenced herein. 
II. DEFINITIONS 
Unless otherwise defined herein, for purposes of this Consent Decree, the following 
terms used in this Decree shall have the meanings ascribed to them as set forth below: 
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A. Additional Net Credited Service/Credited Service 
Additional net credited service/credited service as used herein means the addition of 
service credit as provided in this Consent Decree and/or the Settlement Agreement for a leave 
due to pregnancy, maternity, childbirth or related medical conditions, from employment with 
CBT, a related corporate entity, or any other former AT&T Bell System Company, where such 
leave commenced on or after the effective date of Title VII (July 2, 1965) and on or before the 
day preceding the effective date of the Pregnancy Discrimination Act (April 28, 1979). 
B. AT&T Bell System Company 
AT&T Bell System Company means American Telephone & Telegraph Company, its 
subsidiaries and its allied companies of The Southern New England Telephone Company and 
Cincinnati Bell Inc., prior to January 1, 1984. 
C. Consent Decree 
Consent Decree means this Consent Decree including the Exhibits attached hereto. 
D. Class or Class Member 
Class or Class Member refers to Charging Party Suzanne Barnett and all management 
and non-management (both union-represented and non-union) female employees of Defendants 
CBIS and CBT (and Cincinnati Bell Inc. and all of its other subsidiaries and former subsidiaries), 
who were employed by CBT or any other former AT&T Bell System Company prior to April 29, 
1979 and who during such employment took a leave of absence for pregnancy, maternity, 
childbirth or related medical conditions which commenced on or after the effective date of Title 
VII (July 2, 1965) and on or before the day preceding the effective date of the Pregnancy 
Discrimination Act (April 28, 1979), and who were as of January 1, 1995, on the active payroll 
of CBIS, CBT or a related or successor corporate entity, on lay-off status with recall rights, on an 
approved leave of absence, or were receiving sickness or accident disability benefits from the 
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Sickness and Accident Disability Benefit Plan and who: (1) are currently on the active payroll of 
CBIS, CBT or a related or successor corporate entity, on lay-off status with recall rights, on an 
approved leave of absence, or are receiving sickness or accident disability benefits from the 
Sickness and Accident Disability Plan; or, (2) previously retired or terminated employment from 
CBIS, CBT or a related or successor corporate entity pursuant to the 1995 Retirement Incentive 
Offer for Hourly Employees (RIOHE) or 1995 Management Retirement Incentive Offer 
(MRIO); or, (3) terminated her employment or retired from CBIS, CBT or a related or successor 
corporate entity under the Cincinnati Bell Pension Plan, the Cincinnati Bell Management 
Pension Plan, or the Convergys Corporation Pension Plan on or after January 1, 1995. Class 
members identified during discovery in this case include the individuals whose names appear on 
the attached Exhibit A. 
E. Eligibility Group 
Eligibility Group refers to: (1) Those Class Members who, with the additional net 
credited service/credited service provided by this Settlement Agreement and/or the Consent 
Decree would have had sufficient service to qualify for enhanced retirement benefits offered at 
the time of the 1995 RIOHE and MRIO; or (2) Those Class members who were offered the 1995 
RIOHE or MRIO, and, with the additional net credited/credited service provided by this 
Settlement Agreement and/or the Consent Decree, would have been eligible for a higher pension 
offer. 
F. Defendant 
Defendant means CBIS and CBT, and their related and successor corporate entities, and 
all of their officers, agents, employees, benefit plans, benefit plan administrators and fiduciaries, 
and all persons in active concert or participation with any of them. 
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G. Maternity Leave 
Maternity leave as used herein shall mean any leave of absence taken for reasons related 
to pregnancy, maternity or childbirth by any Class Member from CBT, a related corporate entity, 
or from AT&T or any other former affiliated or subsidiary AT&T Bell System Company at any 
time between July 2, 1965 and April 29, 1979. 
H. Maternity Payment Plan 
Maternity Payment Plan ("MPP") means the agreement entered into effective August 7, 
1977 between the CWA and AT&T and former affiliated or subsidiary AT&T Bell System 
Companies, including CBT, providing inter alia that female employees shall receive service 
credit for up to six (6) weeks of the disability period of their maternity leave and/or any 
additional period of disability due to complications associated with pregnancy, plus up to an 
additional thirty (30) days for any leave time taken prior to the date of delivery. 
I. Retirement Incentive Offer for Hourly Employees (RIOHE) and 
Management Retirement Incentive Offer (MRIO) 
Retirement Incentive Offer for Hourly Employees (RIOHE) and Management Retirement 
Incentive Offer (MRIO) refer to the early retirement incentive instituted by CBIS and CBT 
pursuant to amendments to the Cincinnati Bell Pension Plan and the Cincinnati Bell 
Management Pension Plan authorized during 1995. 
J. The Settlement Agreement 
The Settlement Agreement as used herein means the private agreement entered into 
between Plaintiff-Intervenor Suzanne Barnett and the CWA and CWA Locals 4400 and 4401 
and Defendants CBT and CBIS dated June 15, 2000 and preliminarily approved by this Court on 
August 1, 2000. The Settlement Agreement incorporates the terms and conditions of this 
Consent Decree. 
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It is therefore ORDERED, ADJUDGED and DECREED as follows: 
1. The term of this Decree shall be five (5) years from the date of entry by the Court. 
2. Nothing contained in this Consent Decree shall be construed as an admission by 
CBIS, or CBT that any Defendant has violated the Equal Pay Act or Title VII or 
any other law. 
III. ADJUSTMENT OF NET CREDITED SERVICE/CREDITED SERVICE 
A. The purpose of the net credited service/credited service adjustments provided for 
in this settlement is to restore service credit which was deducted from the net credited 
service/credited service date of women who experience periods of leave from work in connection 
with pre-April 1979 maternity leave policies which were in place at that time. All Class 
Members shall receive up to an additional sixty (60) days of additional net credited 
service/credited service for each maternity leave commenced on or after July 2, 1965 and before 
August 7, 1977. In addition, if a Class Member did not receive thirty (30) days of service credit 
for any maternity leave taken at any time on or after July 2, 1965 and before April 29, 1979, she 
will receive a total of up to ninety (90) days of service credit for each such leave. All Class 
Members who commenced a maternity leave between August 7, 1977 and April 29, 1979 who 
were covered by the Maternity Payment Plan may receive up to an additional sixty (60) days of 
service credit if she did not receive full credit and reinstatement entitlements under the Maternity 
Payment Plan. In no event will a Class Member be entitled to receive more service credit as a 
result of this Decree than the amount which was deducted from her net credited service/credited 
service due to a maternity leave, or in total no more than ninety (90) days for each such 
maternity leave. 
B. For Class Members who are employed on the date the Settlement Agreement is 
finally approved by the Court and the Consent Decree is entered, by CBIS, CBT or a related or 
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successor corporate entity, the additional net credited service/credited service will be added to 
the individual's net credited service/credited service (NCS/CS) computation on a prospective 
basis only. Once this adjustment has been made, she will be entitled to all future pension 
benefits as well as any and all other job benefits, opportunities and other terms or conditions of 
employment based upon her adjusted net credited service/credited service. 
C. For any Class Member who retired or terminated employment on or after 
January 1, 1995, and prior to the date the Settlement Agreement is finally approved by the Court 
and the Consent Decree is entered, her pension amount and/or pension classification will be 
adjusted to reflect the additional net credited service/credited service as if she had the additional 
service credit at the time of her termination or retirement. Any amount of monetary relief due to 
the individual as a result of such adjustment for the period of time from the date of her 
termination or retirement to the date of the entry of this Decree will be paid as a lump sum with 
interest at 8% per annum not compounded. All future pension benefit payments will reflect the 
adjusted amount and will be made in a manner consistent with the terms of this Decree and/or 
the Settlement Agreement based upon the additional net credited service/credited service and 
other relief provided under the terms of this Decree and/or the Settlement Agreement. 
IV. ADDITIONAL RELIEF 
A. Any Eligibility Group member shall be offered the opportunity to retire with all of 
the pension and other benefits associated with the RIOHE or MRIO. Such offer to retire shall be 
in writing. See Exhibit D-6 to Joint Motion of All Parties for Preliminary Approval of Class 
Settlement and Memorandum in Support Thereof. Eligibility Group members who choose to 
retire pursuant to the aforementioned offer and elect an annuity shall receive monetary relief 
owing for the period from April 1, 1995 to their pension effective date in the form of a lump sum 
payment with interest at 8% per annum not compounded applied to that portion payable from 
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April 1, 1995 to the date of the Court's final approval of the settlement. Pension benefits from 
their pension effective date forward will be made in the form of a monthly annuity. If an 
Eligibility Group Member chooses a lump sum benefit value as of April 1, 1995, it will be paid 
in the form of a lump sum payment with interest at 8% per annum not compounded to the date of 
the Court's final approval of the settlement. 
B. (1) Eligibility Group members who previously retired under the RIOHE or 
MRIO who, with the additional net credited service/credited service, would have been eligible 
for a more favorable eligibility formula under the CBT Pension Plan or CBT Management 
Pension Plan or Convergys Corporation Pension Plan shall receive a lump sum payment 
reflecting, as of the date of their retirement, the more favorable pension benefit formula and any 
other related benefits owing from the date of their retirement up to the date of the entry of this 
Decree, plus interest at 8% per annum not compounded. 
(2) Eligibility Group members who retired on or after January 1, 1995, and 
prior to the date the Settlement Agreement is finally approved by the Court and the Consent 
Decree is entered, but were not eligible at the time for, or would have incurred a penalty or less 
favorable eligibility formula, and therefore did not retire pursuant to the 1995 RIOHE or MRIO, 
will receive a lump-sum payment reflecting pension benefits and any other related benefits they 
would have received if they had retired under the RIOHE or MRIO with the additional net 
credited service/credited service, owing from the date of their retirement up to the date the Court 
finally approves the Settlement Agreement and enters the Consent Decree, plus interest at 8% 
per annum not compounded. 
All future pension benefit payments will reflect the adjusted amount and 
will be made in a manner consistent with the terms of this Decree and/or the Settlement 
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Agreement based upon the additional net credited service/credited service and other relief 
provided under the terms of this Decree and/or the Settlement Agreement. 
C. Any Eligibility Group member who receives a written offer to retire pursuant to 
the terms of this Consent Decree and/or the Settlement Agreement but chooses not to retire with 
such enhanced benefits will be entitled only to the additional net credited service/credited service 
and the ability to exercise the same pension plan and pension plan related opportunities which 
existed for other similarly situated employees who chose not to retire at the time of the 1995 
RIOHEorMRIO. 
D. Specifically, for Eligibility Members who do not accept the offer of retirement, 
their future pension benefits will be the greater of the following: 
• Their Cash Balance 
Their Transition Benefit 
Their Frozen Minimum Benefit under the terms of this Offer. This does not 
include the following Offer Enhancements: 
The MRIO waiver of any applicable retirement discount, if as of March 
31, 1995, she had 30 or more years of service with the addition of 5 years 
to her actual service (as adjusted under the Consent Decree and Settlement 
Agreement) 
The MRIO and RIOHE 2 weeks of base pay as of March 31, 1995 for each 
year of actual service (as adjusted under the Consent Decree and 
Settlement Agreement) completed as of March 31, 1995, up to a 
maximum of one (1) year of pay 
V. NOTICE 
The parties, through their undersigned counsel, shall move the Court for notice to be 
issued to Class Members, and for a hearing on the fairness of this Settlement Agreement, all in 
accordance with Rule 23, Federal Rules of Civil Procedure, and as outlined in the attached 
Agreed Plan for Notice of Class Action and Settlement and Proposed Notice to Class Members 
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and Notice of Class Action and Proposed Settlement, Exhibits B and C to Jt. Mot. for Prelim. 
Approval of Class Settlement. 
VI. PROCESS FOR OBTAINING RELIEF 
A. Within thirty (30) days after the preliminary approval of the Settlement 
Agreement, CBIS or CBT will mail a written Notice of Class Action and Proposed Settlement to 
each person listed in Exhibit 1. This Notice will set forth the amount of additional net credited 
service/credited service, if any, to which the Class Member may be entitled under the terms of 
this Settlement Agreement and/or the Consent Decree. This Notice will include an attachment 
entitled "What You Are Entitled To" that will be tailored to the individual Class Member as well 
as sample "Questions and Answers." See Attachment A and Exhibit 5 to Notice. The Notice 
will inform Class Members who are also members of the Eligibility Group that they will be 
offered the opportunity to retire with all of the pension and other benefits associated with the 
1995 Retirement Incentive offer. CBIS and CBT shall calculate this amount based on each Class 
Member's personnel, medical or other records maintained by CBIS and CBT in the ordinary 
course of business. If a Class Member is deceased or incompetent, CBIS and CBT shall provide 
this notification to the Class Member's personal or legal representative. In the event that a Class 
Member's personal or legal representative must be contacted, CBIS and CBT agree to mail the 
class notice by first class U.S. mail, postage prepaid. If these additional measures fail, 
Defendants shall provide the EEOC with copies of all documentation regarding their attempts to 
reach the Class Member, including the individual's last known address. 
B. A summary notice will be published on consecutive Fridays for two (2) weeks in 
the Cincinnati Enquirer, the Cincinnati Post and the Kentucky Enquirer. This notice will be 
published on or about the same day that the above Notice of Class is mailed, or no later than 
thirty (30) days after the Court issues preliminary approval. In addition, within thirty (30) days 
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after the Court's preliminary approval of the Settlement Agreement, CBT will send to all male 
and female employees of CBT, Cincinnati Bell Inc., Cincinnati Bell Wireless, Cincinnati Bell 
Supply, Cincinnati Bell Directory Inc., EnterpriseWise IT Consulting, LLC and 
ZoomTown.com, a copy of the summary notice published in the newspapers. CBIS will publish 
this same summary notice on company bulletin boards. 
C. Simultaneously with the Notice of Class Action and Proposed Settlement, CBIS 
or CBT will mail to each person listed in Exhibit A of the Consent Decree and Exhibit 1 of the 
Settlement Agreement a Notice of Intention To Be Included in Settlement form, a Notice of 
Intent to Object to Proposed Settlement form, and a Release and Waiver form. See Exhibit D-l, 
D-2 and D-3 to Jt. Mot. for Preliminary Approval. 
D. Class Members must, by October 31, 2000, complete and return to CBT or CBIS, 
and counsel for the EEOC, the Notice of Intention To Be Included in Settlement form. Class 
Members who do not submit the Notice of Intention To Be Included in the Settlement form 
within this timeframe will not receive any relief. 
E. Class Members must, by October 31, 2000, submit their Notice of Intent to Object 
to Proposed Settlement to counsel for the Class, counsel for the EEOC, and counsel for 
Defendants. Class Members who are union-represented employees must also send their Notice 
of Intent to Object to CWA Counsel. Class Members may also submit written objections to the 
Court during this same time period. 
F. Within ninety (90) days after the Court's final approval of the settlement, CBT 
and CBIS will mail a Notice of Final Relief to each Class Member who timely submitted a 
Notice of Intention To Be Included in the Settlement. This Notice will confirm the individual 
relief set forth in the original Notice of Class Action and Proposed Settlement, and will also set 
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forth, where applicable, any monetary relief associated with the adjusted net credited 
service/credited service. 
G. In order to receive relief pursuant to the terms of the Settlement Agreement and/or 
the Consent Decree, a Class Member (or their heir, executor or administrator for any deceased 
Class Member) shall be required to execute a Release and Waiver, in the form attached hereto as 
Exhibit B, and such executed Release and Waiver must be sent to the EEOC at the following 
address: Solvita A. McMillan, Counsel for EEOC, EEOC Cleveland District Office, 1660 West 
Second Street, Suite 850, Cleveland, Ohio 44113-1412. Class Members who are not disputing 
the determination of their eligibility for net credited service/credited service or the amount or 
type of benefits or relief to which they are entitled (see Disputed Claims Process below) must 
submit their executed Release and Waivers postmarked no later than thirty (30) days after the 
date of the Notice of Final Relief. Upon the EEOC's receipt of each such executed Release and 
Waiver form, the EEOC shall send a copy of the executed Release and Waiver form to counsel 
for CBIS and CBT. Upon the EEOC's receipt of confirmation that each of the respective Class 
Members have received the relief to which she is entitled pursuant to the terms of this Settlement 
Agreement and/or Consent Decree, the EEOC shall transmit the original executed release to 
Defendant. 
VII. DISPUTED CLAIMS PROCESS 
CBIS and CBT agree that in any case where a Class Member disputes the determination 
of eligibility for additional net credited service/credited service, either in whole or in part, or the 
amount or type of benefits to which she is entitled, if any, or any other claim of relief under the 
terms of this Settlement Agreement and/or Consent Decree, as set forth in the Notice of Final 
Relief, the Class Member should submit a Notice of Disputed Claim, along with any supporting 
documentation, to Convergys at: Convergys Corporation, Attn: Diane Thoman, Convergys 
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Center, 600 Vine Street, 116-1500, Cincinnati, OH 45202, or CBT at: Cincinnati Bell 
Telephone Company, Attn: Kim Schwering, P.O. Box 2301, Room 102-278, Cincinnati, Ohio 
45201. Any such objections must be postmarked no later than thirty (30) days after the 
postmarked date of the Notice of Final Relief. CBIS or CBT will within fifteen (15) days 
provide the EEOC with a written explanation of the dispute and any supporting documentation 
and will allow thirty (30) days for the EEOC to review the disputed claim. Defendants' records 
with respect to maternity-related leaves will be determinative of whether net credited 
service/credited service is to be adjusted and the amount of such adjustment unless the Class 
Member provides independent documentary evidence demonstrating that Defendants' records 
are incorrect or incomplete. The EEOC agrees to review within thirty (30) days all disputed 
claims and all related documentation and to state the basis and reason(s) for its decision with 
regard to any such disputed claim. If CBIS or CBT disagrees with the EEOC's decision, it must 
advise the Court within thirty (30) days after receipt of the decision, and the Court will resolve 
the dispute. Objecting Class Members must submit their executed Release and Waiver forms to 
Solvita A. McMillan, Counsel for EEOC, EEOC Cleveland District Office, 1660 West Second 
Street, Suite 850, Cleveland, OH 44113-1412 postmarked no later than thirty (30) days after the 
date of the Court's determination. 
VIII. ADDITIONAL TERMS 
A. During the term of this Decree, CBIS and CBT shall permit representatives of the 
EEOC, during normal business hours and with reasonable notice to inspect and copy any records, 
and to interview any individual, including employees, union members or Defendant 
representatives, for the purpose of establishing compliance with this Decree. 
B. Within fifteen (15) days of the date of entry of this Consent Decree, Defendants 
CBIS and CBT shall post, on official company bulletin boards, at each of their respective 
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business locations, a statement of policy, attached hereto as Exhibit C, indicating that Defendants 
CBIS and CBT will not discriminate against any employee on the basis of sex or any other 
unlawful reason. This statement of policy shall remain posted for one year. 
C. The EEOC may seek enforcement of this Decree only upon a thirty (30) day prior 
written notice to CBIS and CBT specifying possible problems which may exist regarding 
compliance with this Decree, and after mutual efforts during such thirty (30) day period to 
resolve whatever problems may exist. 
D. Defendants deny the unlawful practices alleged in this lawsuit and hereby 
reaffirm their commitment that they will not institute, maintain and/or manage any retirement 
incentive offer or any similar benefit plan for employees which discriminates on the basis of sex. 
E. The procedures and remedies under the Settlement Agreement and Consent 
Decree for resolution of the rights of class members shall be the exclusive remedies available for 
all claims that have been raised or could have been raised relating to net credited service/credited 
service for pregnancy-related leaves of absence taken prior to April 29, 1979. 
F. Defendants will not retaliate against any person because such person has filed a 
charge with the EEOC, or has testified, assisted or participated in any investigation, proceeding 
or hearing relating to this litigation. 
G. If the Court should for any reason not approve the terms of the settlement as 
outlined in the Consent Decree and accompanying Settlement Agreement, then this Consent 
Decree and the Settlement Agreement are null and void and without any force or effect. In that 
event, all parties to the Consent Decree and Settlement Agreement shall stand in the same 
position without prejudice, as if the Settlement Agreement and Consent Decree had been neither 
entered into nor filed with the Court. 
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IT IS SO ORDERED this 2000. 
UNITED STATES DISTRICT COURT JUDGE 
658335.06 
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CLASS MEMBERS 
Adams, Barbara 
Agee, Karen 
Allen, Bessie L. 
Anderson, Helen L. 
Anderson, Janet L. 
Arnold, Sue A. 
Arnold, Winifred L. 
Austing, Suzanne B. 
Baker, Janet 
Ball, Brenda 
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EXHIBIT B 
RELEASE AND WAIVER 
I, , in consideration of the terms of the 
Consent Decree which has been entered in the case styled Equal Employment Opportunity 
Commission "EEOC", et al.. v. Cincinnati Bell Information Systems, et al„ Civil Action No. C-
1-98-383, U.S. District Court for the Southern District of Ohio, Western Division, hereby release 
and waive any claim that I may have against Cincinnati Bell Information Systems, Cincinnati 
Bell Telephone, Convergys Corporation, and corporate entities related to Cincinnati Bell 
Information Systems and Cincinnati Bell Telephone which is covered by the allegations in the 
EEOC's Complaint in the above-cited court action and/or EEOC Charge Nos. 221960240 and 
221960241, or in Plaintiff-Intervenor Suzanne Barnett's Complaint in Intervention. 
I further acknowledge that the contents of this release and waiver and its meaning have 
been explained to me and I understand its terms. 
Date Signed 
THIS FORM MUST BE MAILED TO: 
SOLVITA A. MCMILLAN 
COUNSEL FOR EEOC 
CLEVELAND DISTRICT OFFICE 
1660 WEST SECOND STREET, SUITE 850 
CLEVELAND, OH 44113-1412 
AND POSTMARKED NO LATER THAN [30 DAYS AFTER POSTMARKED DATE OF 
NOTICE OF FINAL RELIEF OR 30 DAYS AFTER COURT'S DETERMINATION OF 
ANY CLAIM DISPUTE OR OBJECTION YOU RAISE]. 
727637.01 
EXHIBIT C 
NOTICE OF SETTLEMENT 
This Notice is being posted pursuant to the Consent Decree issued in EEOC. et al. v. Cincinnati Bell 
Information Systems, et al.. Civil Action No. C-l-98-383 (S.D. Ohio W.D.). 
On May 28, 1998, the Equal Employment Opportunity Commission ("EEOC") filed a class action lawsuit 
on behalf of present and former female employees of Cincinnati Bell Information Systems Inc. and Cincinnati Bell 
Telephone, against Cincinnati Bell Information Systems Inc. and Cincinnati Bell Telephone and others, alleging 
violations of the Equal Pay Act of 1963 and Title VII of the Civil Rights Act of 1964, as amended, 42 U.S.C. 
§2000(e) etseq. regarding how Cincinnati Bell Telephone and Cincinnati Bell Information Systems Inc. 
("Employers") used net credited service/credited service in determining certain pension benefits. The lawsuit 
alleged that the failure to provide service credit for periods of time that female employees spent on maternity leave 
prior to April 29. 1979 constituted discrimination against female employees. The Employers defended by denying 
liability on the basis that the law regarding pregnancy discrimination was different prior to that time. 
After assessing the claims, counsel for the parties negotiated what they believe to be a fair settlement. The 
settlement has been reviewed by the Court and after holding a hearing on the fairness of the proposed settlement, the 
Court approved the parties' Settlement Agreement and entered a Consent Decree. The Consent Decree was 
approved and entered by Judge Sandra S. Beckwith on Y//l7rJ0o& • 
The settlement provides the opportunity to receive various forms of relief to an estimated number of 464 
female class members, and those persons who may be eligible have been sent notices of the relief they may claim. 
Pursuant to the terms of the settlement Cincinnati Bell Information Systems and Cincinnati Bell Telephone express 
their continued commitment to equal employment opportunity. 
This Notice shall remain posted for one year following the Court's approval and entry of the Consent 
Decree. 
Any person who has questions about the settlement should contact Solvita A. McMillan, Trial Attorney or 
Teresa Personen, Paralegal Specialist, EEOC Cleveland District Office, 1660 West Second Street, Suite 850, 
Cleveland, Ohio 44113-1412, telephone number: (216) 522-7453 or (216) 522-7452. 
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